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Information technology is expected to drive Human Resources' 
transition from a focus on human resources management to 
strategic human resources management. This strategic role not 
only adds a valuable dimension to the HR functions, but also 
raises the competency of HR practitioners. This programme 
provides an introduction to the theory and application of human 
resource information systems (HRIS).

At the end of the course, participants will understand the key 
features of an HRIS and how organizations can gain competitive 
advantage by leveraging on technology. Participants will learn 
about different types of HRIS, as well as practical experience in 
using an open source HR information system. Participants will 
enjoy complimentary access to a beta version of the HRIS 
system which will be used during the programme.
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Located at the
heart of Dubai

We are also associated with CPD UK, the premier accreditation service provider in the United Kingdom.

Learners Point is a well-recognized institute in 
corporate and  individual training in the MENA 
region and has contributed to the career success of 
more than 110,000 professionals since its founding 
in 2001. We are ISO 9001:2015 quality management 
system certified. 

Our training institute is licensed by the Government
of Dubai, UAE, and our certifications are widely 
recognized by employers around the globe. 
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By the end of the training, 
delegates will be able to
• Analyze and compare
 different HR information system
• Understand industry practices by
 MNCs, and SMEs
• Appreciate differences between
 HR information system for MNCs and SMEs
• Appreciate and effectively operate an HR
 information system
• Use HR information system to generate
 reports and manage data
• Understand what improvements can
 be made to the HR information system
• Examine and practice on an existing HR
 information



Course outline

• Human resource information system overview
• The HRIS competitive advantage
• Identifying HR operational & information needs
• Different features & benefits in HR information systems
• How to evaluate the different HR information systems
 and factors to consider for implementation
• Introduction to an open-source  HR software
• Capturing company and employee data
• Define company structure
• Setting up employee data. What information
 to capture and how to input into the HR
 information systems
• Report generation
• How does data entry affect report generation
• How to retrieve data and generate meaningful reports
• Workforce planning and administration
• Creating jobs and vacancies
• Common HR process



Course outline

• Leave application
• Setting up various types of leave
• Employee leave application
• Manager leave approval
• Leave application in other HR information systems
• Recruitment process
• Tracking job applicants and managing 
 the recruitment process
• Approval workflow
• Recruitment in other HR information systems
• Performance management
• Setting up KPI
• Performance management process
• Performance management in other
 HR information systems
• Payroll
• Payroll software & services in the market



Dr. Ramesh Menon is a rare techno-commercial
combination of a medical graduate and an MBA from
the well-known KC College, Mumbai. He has undergone 
leadership programs in Entrepreneurial Development 
Program from the Indian Institute of Management – 
Ahmedabad [IIM-A], and Certificate Programs in Cost 
Optimization, Communication and Marketing Audit from 
IIM-A.

He has over 30 years of experience in Europe, South
East Asia and South Asia in leadership roles in multi-national 
firms. He has a wide span of hands-on experience in different 
industries with a history of successfully mentoring some of 
today’s leaders. Dr. Ramesh Menon’s experience in Due 
Diligence, Merger and Spin-off, Post-Merger Activities and 
Pre-IPO Activities makes him a powerful facilitator in 
companies planning an Acquisition, Merger or Spin-off.

His Areas of Expertise includes, but is not limited to:
Strategic HR, Public Speaking, Communication Strategy,     
Customer Satisfaction and Retention Strategy, Business     
Start-up and Management, Post-Merger Activities,
Brand Performance & Trend Analysis, Training, People 
Development, Team Building & Motivation, Organizational
Development Activities and Marketing Audit.
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Abdul Hadi
“I have completed my HRIS program from Learners Point which was 
so much useful at my workplace. Our trainer was highly experienced 
and was able to train us very effectively. I had the best time with the 
entire team in Learners Point. They were so supportive and helpful. I 
have connected with so many friends and it’s a totally amazing 
experience. I would highly recommend Learners Point. Looking 
forward to more professional programs in the near future and will 
recommend to my family and friends.”

Jerly
“I got to know about Learners Point through Google search. 
I was impressed with their professional approach and expert
career guidance. They suggested the right course which proved 
really beneficial for me and I was able to secure a promotion in my 
company. Service which they provided me was remarkable. I would 
like to recommend Learners Point to all my dear ones.”



+971 (04) 403 8000  |  (04) 3266 880

info@learnerspoint.org 

#610 - Business Center, Burjman Metro Station
Exit 4, Mashreq Bank Building - Dubai

learnerspoint.org

follow us


